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ENABLING KYOCERA EXCHANGE ONLINE CONNECTOR UTILITY

Prerequisites:

A valid Microsoft 365 user account (must be licensed and active)
A Windows server or workstation that remains powered on at all times
Administrative access to:

o The Windows Server or Workstation to run the utility

o The Kyocera device (Admin credentials)

Internet access to Microsoft 365

Begin:

1. Download from Kyocera:

https://www.kyoceradocumentsolutions.us/en/pr
oducts/software/KYOCERAEXCHANGEONLINEC [ ada |
ONNECTOR.html

Settings

Install the Utility on a Server or Workstation that
will be powered up all the time.

2. Open the installer from Programs and hit Add:

3. Hitting Add will take you to a Microsoft landing
. B Microsoft
page and ask for credentials.

Pick an account
Note: whoever you sign in as, will be the |

i Craig I
Sender Address from the copier — no IE : vl
exceptions Signed in

+ Use another account

Choose an account that will used for scanning
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Exchange Online Connector Utility

4. Once signed in, you will
receive this notification:

Setup a POP3/SMTP user for your device(s) using the following credentials.
The password cannot be changed after this window is closed.

Login username: | < @ cbpnow.com

Login password: T,

Note: Record these credentials, you will need them for the MFP’s SMTP section, this is NOT YOUR
EMAIL PASSWORD, this password is for the Utility to use in conjunction with the MFP

5. StOp and Start the Service Exchange Online Connector Utility B X

-Registered users

. I . + Craig Doeden - <commimm@cbpnow.com> Va
a. Verify it is running after Stop/Start ’ "
b. Then go to settings

~Mail server

Running...

2
~———— Running . m

3 Settings
@ Service is online.
6. Record the settings for the _ _ X
. Mail Servers Settings
SMTP settings:
IP address/Hostnamé 192.168.150.68
a. You can change IP Address, SMTP
Port Number, or SMTP Security POP3 portnumber: | 995
based on security level that you POP3 security: O off OR (] O) STARTTLS
desire.
SMTP port number: 587
SMTP security: O off ® TLS ) STARTTLS
TLS certificate: Import
Apply
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Exchange Online Connector Utility
lT\ Function Settings : E-mail (RES  Mail Servers Settings
sSuTP
SUTP Protocol o P address/Hostname,_.. 192.168.150.68
- I—— -M 5
7. Open the webpage of the s S | |- on . s smamms
. . . T e —— "
Copier. Login using the — - - -
. . SUTP Server Teeoud L8N SMTP security on s TS STARTTLS
credentials for Admin. Go to S —
Auaiiicalion Priecel TLS certificate: Import
Function Settings, then Email. Aoeracion S
B ———
Lope Passacrd

SMTP Securty

8. At the bottom of the E-mail Send Seitings

Function Settings, Email page: E-mail Size Limit : 0 KB

Sender address must match the Sender Address - @ cbprow.com

Login username. Hit SUBMIT signature: T

before you test the connection. %printer
[¥etheraddr]

SMTP Authentication and Sender Address . . . Use Login User
: (® Use Device Setting | ()| e tion

| Submit H Reset ‘

9. TEST the connection by Connection Test - | Test ‘
using the scan to email
function at the device.

Connection OK.

o ]
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Troubleshooting:

1. Registered User MUST BE A VALID 365 User. The Credentials in the copier webpage must
match the Utility’s credentials it gave you. NOT your EMAIL password.

2. If you are having issues with connection, verify that the SMTP Security Protocol is on for the
type you specified in the SETTINGS button on the utility. SSL/TLS or STARTTLS also verify the
port number is the same.

3. Verify that the Utility is Running on the Server/workstation.

B

~Registered users

Craig Doeden - <cdoeden@cbpnow.com> Vo4

Mail server

Running...

Settings
@ Service is online.
Or you can check in Services on the Windows Device:
o, i obtal o P e S EEFERET R LT b it S

Q Exchange Online Connector Service Manages M... Running Automatic Local Syste...
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